Buyer Persona’s
YOUR IDEAL CUSTOMER
Use the research methods discussed in the GET MORE REVIEWS BY TARGETING THE RIGHT AUDIENCE article
to answer these questions. You want to fill out this worksheet at least 2 but preferably 4 times(4 different
types of buyer). Use this worksheet data to fill out the Buyer Persona forms at the end of this handout.
When finished hang the personas on the wall near your workstation so whenever you are working on
marketing and promotions, you will be able to focus on exactly who you are speaking to. Doing so increases
engagement and conversions. Not doing so, leaves money on the table through lost sales.
Is your ideal customer male or female?
How old are they?
Are they Married? Single?
Do they have children?
Where do they live?
What is their job or profession?
What is their approx. income?
What is their job title?
What is their education level?
Who are the leaders, gurus, experts in their industry?
What is their favorite quote?
What language do they speak?
What are their hobbies?
What are their favorite websites?
What are their source of news?
What magazines, newspapers, trade journals do they read?
What are their favorite tv shows, movies, and books?
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Do they buy similar products and services to your offering?
Who are the vendors they buy from?
What are 3 problems your ideal customer has that makes them an ideal customer for your business.
What is the worse that could happen to your ideal customer if their problem isn’t eventually solved?
a. How would this make your customer feel?
b. How might their boss react?
c. What could happen to their career or personal lifestyle?
d. What would their friends think?
e. What could be the financial consequences?
f. What could be the personal consequences?
g. What could be the professional consequences?
h. What is your customer secretly afraid of?
What is the best thing that could possible happen to your ideal customer if their problem is solved?
What would their perfect solution look like?
What is it that they really want, more than anything else?
What would they be willing to pay almost anything for?
How can your product or service match up to your customer’s real needs and desires?
How can your business help solve your customer’s problems?
What is it that you are trying to provide your customers?
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Buyer Persona 1
Name:
Age:
Gender:
Location:

Quote:

Marital Status:

Occupation:

#of Children:

Income:

Goals:

Job title:
Education:

Values:

Other:
Objections and Purchase Role:
Objection to the sale:

Challenges:

Pain Points:

Purchase Process Role:

Sources of Information:
Books:
Magazines:
Conferences:
Gurus/Mentors:
Websites:
Blogs:
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Buyer Persona 2
Name:
Age:
Gender:
Location:

Quote:

Marital Status:

Occupation:

#of Children:

Income:

Goals:

Job title:
Education:

Values:

Other:
Objections and Purchase Role:
Objection to the sale:

Challenges:

Pain Points:

Purchase Process Role:

Sources of Information:
Books:
Magazines:
Conferences:
Gurus/Mentors:
Websites:
Blogs:

Ecommerce Optimizer • www.ecommerce-optimizer.com • Buyer Persona Worksheet

2

Buyer Persona 3
Name:
Age:
Gender:
Location:

Quote:

Marital Status:

Occupation:

#of Children:

Income:

Goals:

Job title:
Education:

Values:

Other:
Objections and Purchase Role:
Objection to the sale:

Challenges:

Pain Points:

Purchase Process Role:

Sources of Information:
Books:
Magazines:
Conferences:
Gurus/Mentors:
Websites:
Blogs:
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Buyer Persona 4
Name:
Age:
Gender:
Location:

Quote:

Marital Status:

Occupation:

#of Children:

Income:

Goals:

Job title:
Education:

Values:

Other:
Objections and Purchase Role:
Objection to the sale:

Challenges:

Pain Points:

Purchase Process Role:

Sources of Information:
Books:
Magazines:
Conferences:
Gurus/Mentors:
Websites:
Blogs:
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